Volunteer Leadership:
Rights, Responsibilities
and Rewards!

Registration Information

Participant Name:

Title:

Organization:

Mailing Address:

Phone Number:

Email Address:

Payment Method:

Personal Check #

Organizational Check #

Purchase Order #:
Remit payment/registration to

Eclipse Consulting Services.

General Information

Utilizing both lead trainers and
affiliate faculty, Eclipse Consulting
Services features a comprehensive,
highly motivated staff of training
professionals. Our trainers have
backgrounds in adult education,
workforce and staff development,
and consulting and contract
training.

Our trainers and consultants are
skilled in the ability to take
comprehensive theories and skills
and make them applicable to the
daily work environment. We realize
that your employees not only have
to understand the information we
share, but be able to effectively
apply it in their daily interactions
with others.

For more information on Eclipse
Consulting Services and/or other
trainings we provide contact us at
the listings below.

Eclipse Consulting Services
Ray Paschall

P.O. Box 2046

Monticello, AR 71656

Phone: 870-723-5240
E-mail: ec-services@lycos.com

Volunteer
Leadership:
Rights,
Responsibilities
and Rewards!

Creating Rewarding
Experiences for Volunteers
and Organizations

October 2, 2008
9:00 a.m.— 4:00 p.m.
Monticello, Arkansas

6 Continuing Education Hours




Can organizations
put a price on
volunteers?

The answer is YES! The
Economic Impact of Arkansas
Volunteers reported that in 2005
there were 434,352 volunteers.
These individuals served
24,504,478 hours, equating to a
dollar value of $471,695,070!
That is money saved by
countless businesses,
organizations and agencies who
utilize volunteers in their daily
service.

In today’s economy, groups are
relying more on volunteers to cut
costs and increase effective-
ness. However successful
management of volunteerism
requires training. Do you
provide training opportunities for
your staff to gain an understand-
ing of the volunteer’s unique role
and perspective? If not, you
should!

Without training individuals
get burned out, relationships
become strained and
outcomes suffer.

Almost every organization utilizes
volunteers. However very few take time to
provide training regarding the rights,
responsibilities and rewards involved in the
process. Utilizing communication training,
leadership development and organiza-
tional management theory this seminar
provides the framework for building strong,
healthy efforts.

Training Competencies

Building team
spirit between
paid staff and
volunteers
while en-
hancing
education is
the program
goal. This one day training will provide
participants with key concepts of volunteer
management. These include the following:

Foundational Concepts:
Volunteering Defined
and Examined

e Leadership and Communica-
tion: Skills for Success

e Volunteer Responsibilities,
Rights and Rewards: What’'s
In It For Me?

e Tools for the Trade: Recruit-
ment, Retention and Results

Along with skill based training,
participants will receive useful
materials to utilize when they
return home. One day is not
enough to learn all there is to
know. However, it is enough to
receive the foundations to improve
your volunteer management
practices.

Don’t miss the opportunity to at-
tend or send your representatives
to this informational training.

Registration fee is $100.00 per
person. Deadline for registration
is September 25, 2008. Six
continuing education contact hours
will be awarded.



